
CUSTOMER PREMISES EQUIPMENT PURCHASE CHECKLIST

The following checklist summarizes the steps a PSAP must follow to obtain State 9-1-1
Program funding to purchase or upgrade a 9-1-1 CPE system.  Detailed information
regarding the CPE funding process can be found in Chapter III - Funding (Rev 12/2001)
of the State 9-1-1 Operations Manual.

! PSAP writes letter to State 9-1-1 Program requesting funding for the replacement or

upgrade of their 9-1-1 CPE system.

! State 9-1-1 Program provides preliminary request approval, an allotment funding

amount and the next steps necessary for final funding approval.

! PSAP examines different CPE systems offered on (or off) contract.  It is

recommended that PSAPs obtain price quotes to leverage the buying power of their

funding allotment.  PSAP selects contractor and system.

! Contractor prepares Statement of Work.

! PSAP prepares Purchase Order. The Purchase Order and Statement of Work are

forwarded to State 9-1-1 Program for review.

! Upon review and approval of Statement of Work and Purchase Order, State 9-1-1

Program provides an approval letter and a Commitment to Fund 9-1-1 Equipment

and Services Form (TD-288) to the PSAP.  This form officially encumbers funds for

the applicable fiscal year and constitutes the guarantee that funds will be available.

! PSAP signs Purchase Order and authorizes contractor to proceed with installation.

! Upon successful completion of the acceptance testing period the Ordering Agency

will sign a 9-1-1 Service and Equipment System Acceptance and Authorization Form

and submit it to the 9-1-1 Program.  Upon signature, the contractor may invoice the

State 9-1-1 Program and the PSAP for the amounts specified in the Purchase Order.

http://www.td.dgs.ca.gov/Publications/911/911manualchapter3.htm

